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THIS RELEASE AND WAIVER OF LIABILITY (the “Release and Waiver”) is given on date acknowledged 
in the NAB Foundation Recovery Crew Registration form by the user of this form (“Volunteer”) in 
favour of Disaster Relief Australia ("DRA"), and its directors, officers, employees, contractors, 
volunteers, sponsors, agents, subsidiaries, and affiliates and the heirs, executors, personal 
representatives, successors and assigns of each of them (“DRA Parties”). 
 
NAB Foundation Recovery Crew (NFRC) has a mission to match the discipline and operational 
excellence of DRA with everyday people who want to help local communities impacted by disaster. 
Volunteer desires to serve as a volunteer for NFRC and DRA Parties on DRA projects located in 
Australia, and elsewhere as the need arises (the “Projects”) and to engage in the other activities 
related to being an emergency volunteer including engaging in volunteer efforts and the use of 
equipment related to disaster relief and recovery, as well as training (collectively, “Emergency 
Activities”). 
 
The Emergency Activities involve significant risks, hazards, and/or dangers, including inherent risks 
which cannot be eliminated or reduced (collectively, “Risks”). These Risks can cause many kinds of 
injury and/or loss, including but not limited to loss of or damage to property, economic losses, 
personal injury, illness, physical, mental or emotional trauma, disability and/or death (collectively, 
“Injury”).  
 
I (Volunteer) understand and accept that DRA does not want to frighten me or reduce my enthusiasm 
for the Emergency Activities or the Projects, but acknowledge that it is important for me to be 
informed of, and understand, the Risks and possible Injury.  I understand and acknowledge that the 
Risks include, without limitation: 

• Living and working in dangerous circumstances, with limited access to medical care and proper 
sanitation. 

• Working with dangerous equipment, which may break, fail, malfunction, or otherwise cause 
bodily harm or Injury. 

• DRA Parties and other volunteers, many of whom are untrained volunteers themselves, must 
make various judgments and decisions as they conduct the Emergency Activities in changing 
outdoor and indoor environments. These judgments are, by their nature, imprecise and subject 
to error. Consequently, there are risks involved in such decision making and conduct, including, 
without limitation, the risk that DRA Parties or other volunteers may misjudge my ability or 
preparedness to perform a given task, or may misjudge weather, terrain, water and/or river 
level, or may misjudge the necessity or propriety of medical treatment or lack thereof. 

• The potential exists that I, DRA Parties, other DRA volunteers, or third parties (e.g. rescue squad, 
hospital) may act carelessly, recklessly or generally fail to exercise due care. 

• Emergency Activities may take place in remote places, at a significant distance from medical 
facilities, where communication and transportation are difficult and where evacuation and 
medical care may be substandard or delayed. 



 

 

• The possibility exists that civil unrest, war or insurrection may occur as a result of limited 
resources, inadequate food and medical care, or any other reason. 

• Such other risks, hazards, and dangers that are generally associated with volunteer relief work 
in the context of natural disasters, both during and before or after normal work/volunteering 
hours. 

• These and other hazards and dangers may result in Injury to me, which includes without 
limitation, falling, being struck, dismembered or crushed, colliding with objects or people, 
experiencing vehicle collisions, or being injured or sickened by disease, machinery, objects, 
animals, water, mould, or people. 

 
I understand that the above description of Risks and Injuries is not complete and that other unknown 
or unanticipated risks, hazards, and dangers may result in Injury or other loss.  
 
I agree that participating in the Emergency Activities may require a degree of skill and knowledge 
different from other activities and that I have responsibilities as a Volunteer. I warrant that I have no 
mental or physical illnesses/conditions, problems or limitations that might compromise or affect my 
ability to participate in Emergency Activities, and I represent that I am fully capable of participating 
in these activities without causing harm to others or myself.  
 
If I become aware of any medical conditions or impairment to myself or am otherwise sick or injured 
such that it would be detrimental to me to participate in the Emergency Activities/Projects, I will 
notify the DRA Parties and withdraw from engaging in the Emergency Activities/Projects.  
 
I acknowledge that DRA and DRA Parties are, and have been available, to answer any and all 
questions I may have had about the nature and physical demands of the Emergency Activities and 
the risks, hazards, and dangers associated with the Emergency Activities.  
 
I understand that the presence of any DRA Parties is no assurance of my safety or any lessening of 
the Risks and possibility of Injury, and I nonetheless undertake to participate in the Emergency 
Activities. 
 
I acknowledge that my participation in the Emergency Activities/ Projects is purely voluntary and I 
choose to participate in spite of and with knowledge of the Risks and possible Injuries including risks 
or injuries not expressly stated here. Therefore, in exchange for being allowed to volunteer and 
participate in the Emergency Activities, I assume and accept full responsibility for myself, for those 
Risks identified here and for those risks not identified, and for all Injury or Liability suffered by myself 
or by any third party arising out of those Risks and/or Injuries and/or my own negligence or (to the 
extent allowed by applicable law) an act, omission or negligence of DRA Parties or others and hereby 
freely, voluntarily, and without duress, give this Release and Waiver under the following terms: 
 
1. Waiver and Release 

I agree that DRA Parties shall not be liable for any direct or indirect loss or damage arising from a 
Risk or Injury. I do hereby release and forever discharge and hold harmless each of the DRA Parties 
to the fullest extent permitted by law from any and all liability, claims, actions, suits, proceedings, 
damages, penalties, expenses, costs (including legal costs and expenses) and demands of whatever 
kind or nature, either in law or in equity (“Liability”), which might otherwise arise from my 
engagement in the Emergency Activities or with respect to the Projects and do covenant not to sue 



 

 

any of the DRA Parties with respect to such matters. Without limiting the generality of the foregoing, 
I understand and agree that this Release and Waiver discharges each of the DRA Parties from any 
Liability that I may otherwise have against any of them with respect to any bodily injury, personal 
injury, illness, death, or property damage/loss that may result from my Emergency Activities or with 
respect to the Projects, whether caused by an act or omission or the negligence of a DRA Party or 
otherwise. I also understand and agree that DRA does not assume any responsibility for or obligation 
to provide financial assistance or any other assistance, including but not limited to medical, health 
or disability insurance in the event of injury, illness, death or property damage. 
 
2. Medical Treatment 

I do hereby release and forever discharge the DRA Parties from any claim whatsoever which arises 
or may hereafter arise on account of any first aid, treatment or other medical service rendered in 
connection with an Emergency Activity or the Projects. 
 
3. Assumption of the Risk 

I understand that participating in Emergency Activities may give rise to Risk or Injury on my part. I 
understand that it is a condition of participating in the Emergency Activities that I do so at my own 
risk. I have voluntarily read and understood the Risk and possibility of Injury and hereby 
acknowledge, understand and accept the dangers involved and agree to accept all Risks and Injuries, 
whether caused by the negligence of a DRA Party or otherwise. I also agree to indemnify (and 
continue to indemnify) and hold harmless the DRA Parties in respect of any Liability arising out of my 
participation in Emergency Activities and/or the Projects. 
 
4. Insurance  

I expressly waive any such claim for compensation or liability on the part of DRA.   
 
I acknowledge that DRA will maintain personal accident insurance for volunteers participating in 
Projects and Emergency Activities*.  However, I understand that DRA will not be responsible for any 
claim for compensation or liability should DRA's insurer refuse to indemnify DRA or me.  This is 
including on the basis the claim is related to the following: 
a) flying in an aircraft or aerial device other than as a passenger in an aircraft licensed to carry 

passengers; 
b) training for or participating in Professional Sport of any kind; 
c) intentional self-injury or suicide; 
d) an intentional illegal or criminal act 
e) war or invasions; or 
f) a pre-existing medical condition or a complication of HIV, AIDS or Aids Related Complex 

infection. 
 
In addition to exclusions, including those described above, I acknowledge that there are monetary 
limits to the personal accident insurance cover that DRA has obtained.  Please see Appendix B for a 
summary of the benefits and the corresponding monetary limits. I acknowledge that a copy of the 
insurance policy including a full list of general exclusions under the personal accident insurance policy 
can be provided to me by DRA upon request.  
 
 * Note- If you are an approved volunteer residing overseas and you are not either A. a citizen of Australia or B. 
a permanent resident of Australia then personal accident and Australian Medicare insurances will not be made 



 

 

available to you from DRA. It will be your responsibility to ensure that you have the relevant insurances in place, 
and they will need to be approved by an appropriate DRA authority prior to participating. 
 

5. Media/Photographic Release 
I do hereby grant and convey unto the DRA Parties, the absolute and irrevocable right and permission 
to use, reproduce, publish, and broadcast my name, voice, photograph and/or likeness in its current 
form or as retouched, digitized, cropped, altered, distorted or modified in any way, in any and all 
advertising, promotional, or other materials based upon or derived from the Emergency Activities 
and the Projects in any manner, in any media whatsoever for any and all purposes, including by way 
of example but without limitation advertising, promoting or publicizing products and services 
throughout the universe, in perpetuity, in any and all media now known or hereafter devised 
(including without limitation on the Internet), without additional compensation. I further agree that 
anything derived therefrom will be owned solely by the DRA Parties. I will not and do not authorize 
the use of any print, negative or other copy thereof by anyone other than the DRA Parties. I 
acknowledge that my personal information collected by the DRA Parties is required for the operation 
of the Projects and I consent to my personal information being used by the DRA Parties in respect of 
their activities.  
 
6. Other 

I agree that in the event that any clause or provision of this Release and Waiver shall be held to be 
invalid by any court of competent jurisdiction, the invalidity of such clause or provision shall not 
otherwise affect the remaining provisions of this Release and Waiver, all of which shall continue to 
be enforceable. 
 
 
7. Code of Ethics and Conduct 

As a Disaster Relief Australia volunteer, I agree to adhere to the Code of Ethics and Conduct as stated 
in Appendix A of this document.  
 
I understand that a violation of the Code of Ethics and Conduct may result in warnings and/or my 
immediate removal from Disaster Relief Australia and an early return to my home of record at my own 
expense. 
 
I, the undersigned, acknowledge that I have read the foregoing and am fully aware of the legal 
consequences of signing this Release and Waiver. I acknowledge and agree that the term of this 
document begins on the date executed by me and continues through the term of involvement with 
Disaster Relief Australia. The DRA Release and Waiver Declaration must be fully executed.  
 
Thank you for your service. 

 
  



 

 

Appendix A 
 
Code of Ethics 
DRA is a professional disaster relief organisation with a unique culture and history. We are dedicated 
to the service of communities in need and each other, and governed values that place a high value on 
servant leadership, maturity, integrity, teamwork and determination. We believe that veterans have 
unique skills and experience that can be harnessed to assist disaster affected communities. We also 
recognise that veterans have an ongoing desire to serve others and that through service they can 
realise a renewed sense of purpose, community and identity.  
 
The following values underpin our organisation: 
 
Courage: We act without fear or favour in the best interests of the communities we serve and each 
other. 
 
Mateship: We assume the best about those with whom we serve. Stridently, we look after each other 
and the community – mate first, self-second – always. 
 
Endurance: We know that beyond the next hill is a river and beyond the river another hill. Yet we will 
march undaunted until we reach those who need us. 
 
Service: We serve without expectation of personal gain, recognition or reward. 
 
Tenacity: We bring order to chaos with a fierce blend of determination, flexibility and grit. 
 
Respect: We act with every possible kindness and humanity, and no matter what, hold ourselves to a 
higher standard. Be respectful. Be respected. 
 

Conduct standards  
Professional and courteous behavior  
NFRC Volunteers will not act in a manner that a reasonable person would view as bringing themselves 
or DRA into disrepute, or that is otherwise improper. NFRC volunteers will comply with lawful and 
reasonable directions given to them by a person with authority to give such direction, including from 
DRA volunteers in leadership positions. NFRC Volunteers will always treat other people with respect 
and courtesy.  
 
Sexual Harassment  
It is all NFRC volunteer’s responsibility not to make other people uncomfortable as a result of 
unwanted behavior. No two people have the same comfort level. Unwanted sexual advances or 
behavior will not be tolerated at any time.  
 
Public comment  
NFRC Volunteers will only make public comments in relation to their duties, when authorised to do so 
by the relevant manager. Such comments will be restricted to factual information, and personal 
experience. Public comment will not divulge information of a sensitive nature and may not portray 
DRA in a negative light.  ‘Public comment’ includes providing information or comment to (or in) any 



 

 

media (electronic and print), including posting comments on the internet and speaking engagements 
outside of normal DRA operations.  
 
Handling sensitive information  
By virtue of their duties, NFRC Volunteers may access, deal with and/or are aware of information 
about issues, facts and circumstances that they know, or where a reasonable person in the 
circumstances should know, need to be treated as confidential.  
NFRC Volunteers will not misuse information gained in their volunteering capacity, including, but not 
limited to:  

• seeking to use information for personal benefit or gain or for the personal benefit or gain of 
another.  

• releasing personal details or records of a member outside of pre-approved points of contact 
either inside or outside of DRA.  

 
NFRC Volunteers will maintain the integrity and security of sensitive information for which they are 
responsible. Volunteers will also ensure that the privacy of individuals is maintained and will only 
release information in accordance with relevant legislation, policy, procedure or lawful and reasonable 
direction.  
 
Acceptance of gifts or benefits  
NFRC Volunteers will not seek or accept gifts or benefits for themselves or others that could be 
reasonably perceived as influencing them in the performance of their duties and functions as NFRC 
Volunteers.  
 
Non-pecuniary gifts or benefits offered to DRA Volunteers by representatives of organisations may be 
accepted but must be registered in writing with a relevant manager, as may gifts from individuals or 
organisations if they are obviously mementos or gifts of a symbolic nature.  
 
Reporting unethical behavior or actions contrary to this Code of Conduct   
NFRC Volunteers must report to an appropriate manager, any behavior that a reasonable person 
would suspect violates any law, is a danger to public health or safety or to the environment. This also 
applies to conduct that may be in violation of the DRA Code of Conduct. NFRC Volunteers must also, 
when reasonably requested by an appropriate manager, provide information to an investigation of 
unethical behavior. 
 
Code of Conduct 
As a NFRC Volunteer, I agree to adhere to the following Code of Conduct whilst participating in any 
Disaster Relief Australia (DRA) activity, including activities that fall outside of physical activities, such 
as online messaging, email, etc.  
 
I acknowledge and commit to the following: 

a) I will always adhere to DRA Values, Conduct Standards and Code of Conduct.  
b) I will represent myself and DRA with the highest standard of personal and professional 

conduct 
c) I will always adhere to the following guiding behaviour and conduct policies 
d) I will obey the laws of the Commonwealth of Australia and all nations whose jurisdiction I am 

in 



 

 

e) I will abide by the four humanitarian principles: humanity, neutrality, impartiality and 
independence 

f) I will not lie, cheat or steal 
g) I will not use illegal drugs of any kind as defined by the laws of the Commonwealth of 

Australia and all nations whose jurisdiction I am in 
h) I will not exchange money, employment, goods or services for sex in any country, including 

sexual favours or other forms of humiliating, degrading or exploitative behavior, nor will I 
have illegal or inappropriate sexual relationships 

i) I will not operate outside the scope of my professional, physical, mental, or emotional ability 
j) I will contribute to a culture of safety, acknowledging that our work is inherently hazardous. I 

will ensure the safety of myself and others 
k) I will treat organisational funds as if they were my own by maintaining a mission profile that 

mitigates costs within reason and ensures the maximum impact for every dollar spent 
l) I will not seek financial compensation for my activities, outside of DRA approved expense 

reimbursements 
m) I will render lawful service to all in need, regardless of race, gender, religion, nationality or 

any other distinguishing factor 
n) I acknowledge DRA’s program participants, staff and volunteers hold a variety of political, 

social, religious and personal beliefs. I will respect the views and opinions held by others I 
come in contact with whilst serving and will not try to force someone to adopt my viewpoint 
or opinion 

o) I will not bring a firearm, an illegal knife, or other weapon of any kind at any time into any 
facility occupied or vehicle in use by DRA or whilst involved in any activities for DRA, 
including personally owned vehicles, regardless of whether I am licensed to carry the 
weapon or not 

p) I will properly care and account for money, vehicles, equipment, assets, assistance and 
property for which I am responsible 

q) I will obey all lawful directives issued by my assigned Mission Commander, Executive 
Leaders, General Managers,  Managers.  

r) I will never denigrate another NFRC or DRA volunteer 
s) I will assume the best about people in DRA because I know they joined to serve people in 

need 
t) If I find that I think poorly of a fellow NFRC or DRA Volunteer, regardless of their position 

within the organisation, I will speak directly to that person.  I will be open, I may be frank, 
but always polite and professional 

 

 

 

 

 

 

 


